PACCMOTPEHO: VIBEPXKHAEHO:

Ha I[legaroruueckomM coseTe /3apefiyionmii- MBJIOY «Jletckuii ca

MBJIOYV «llerckuii can /v obtugpaseuBatonlero Buna Ne34 «Urpymkay

oOmepaspuBaroiero Buaa Ne34 «rpymikay £ ] an ‘——/ JLH. Byneiruna

ITporokon or_31.05._2024r. N 5 = lppkasior _ 31.05._2024r. Ne_ 147-om__
MMOJIOKEHUE

O KOHCYJbTAIIMOHHOM LEHTPE, ITIPEJJOCTABJISIIOIIEM POJIUTEJISIM
(BAKOHHBIM IIPEJICTABUTEJISIM) JIETEW YCJIYTH METOJUYECKOM,
MCUXOJOIO-NIEJATOT'MYECKOM,
NTUATHOCTHYECKOM U KOHCYJbTATUBHON ITIOMOIIHA
MBJOY «IETCKHUI CAJl OBIIIEPA3BBUBAIOIIEIO BUJIA Ne34 «UTPYIIKA»
T'OPOJIA TYBKHHA BEJII'OPOJCKOH OBJIACTH



1. O0mue moJ1oKeHus

1.1. Ha 6a3e MBJIOVY «/lerckuii can obmepasBuatoiero suga Ne34 «rpykar
ropoga ['yOkuna benropoackoit o6nactu (manee — OpraHuzanus), B IEJSIX
MPEIOCTABICHUS] POAUTENSAM (3aKOHHBIM MPEJICTABUTENSIM) JIeTeH YCIyT METOAMYECKOM,
MICUXOJIOTO-TIe/JarOTUYECKOM, TMarHOCTUYECKOW M KOHCYJIbTaTUBHOM MOMOINM (Jajnee -
VYcenyr), opranuzytorcs KoncynbTanmoHHble HEHTPHI (1ajiee - LleHTpsi).

1.2. Hacrosiutum TlonmojkeHneM ycTaHaBIMBAeTCS TMOPSIAOK OpraHU3alluu |
¢yakumonupoBanust llenTpa, sBistomerocs CTPYKTypHOW eauHuned OpraHusanuu,
pEryIHUpyeTcsl MOPSIIOK U YCIIOBUSL OKa3aHUsl Y CIIYT.

1.3. Hactosmee [lonoxkenue pa3paboTaHO B COOTBETCTBHUU CO CIIEAYIOIIMMHU
3aKOHO/IATEJIbHBIMA U HOPMATUBHBIMH IPABOBBIMHU aKTAMU:

-OenepanbHbiM 3akoHOM OT 29.12.2012 roma Ne273-®3 «O6 obOpa3oBaHuu B
Poccuiickoit @enepanumny;

- ®enepanbHbIM  3ak0OHOM 0T 24.07.1998 rtoma Ne 124-®3 «OO6 OCHOBHBIX
rapanTusx npas pedenka B Poccuiickoit denepannn»;

- ®enepanbHbIM 3aKOHOM 0T 27.07.2006 roma Ne 152-®3 «O nepcoHanbHbIX
JAHHBIX);

-OenepanbHbIM 3aKOHOM OT 24.11.1995 roga Ne 181 -@3 «O coumnanbHOM 3amUTe
nHBaIUA0B B Poccuiickoit Denepannny;

- 3akonoM Poccuiickoit @enepanuu ot 07.02.1992 roga Ne 2300-1 «O 3amure
paB MoTpeduTemnei»;

-VYxazom Ilpesunenta Poccuiickoit denepannu ot 29.05.2017 roma Ne240 «O6
oOwsiBnenuu B Poccuiickoit denepanuu [lecatunerus nerctea B 2018-2027 rr.»;

-pacniopsixenuem [IpaButensctBa Poccuiickoit @enepanuu ot 23.01.2021 roga Ne
122-p «OO6 yTBep>KIEHUU IUTAHA OCHOBHBIX MEPOIPHUSATUH, MPOBOAUMBIX B paMKax
Hecsatunerus nerctsa, Ha nepuoa 10 2027 rogay;

-noctanoBiienreM l[IpaButensctBa Poccuiickoit ®enepauuu ot 27.10.2016 roma
Ne 1096 «O6 yrBepxkaeHUM TEepedyHsi OOIIECTBEHHO IOJIE3HBIX YCIYT M KpPUTEPHEB
OLICHKHM Ka4yeCcTBa UX OKa3aHU»;

-moctaHoBieHueM I[IpaBurtenbctBa Poccuiickoit @enepanun ot 10.07.2013 roma Ne
582 «O0 yrBepxkaenun [IpaBun pazmenienus Ha oQUIIMAIBHOM caiiTe 00pa3oBaTEIbLHOM
OpraHu3alud B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «MHTepHeT» U
oOHOBeHUs HHpopManu 00 00pa3oBaTeIbLHON OpraHU3aALUN»;

- nmpukazoM MuHucrepctBa npocsemieHus  Poccmiickon  ®Denepaumu 0T
31.07.2020 roga Ne 373 «OG6 yrBepxkaeHuu llopsinka opraHus3ani U OCYLIECTBICHUS
00pa30BaTeIbHON NEATEIBHOCTH N0 OCHOBHBIM OOIIE00pa30BaTEIbHBIM MIpOrpaMMam -
o0pa3oBaTebHBIM IPOrpPaMMaM JIOIIKOJIBHOTO 00pa30BaHUY;

- npukazoM MuHuctepcTBa oOpa3zoBaHus U Hayku Poccuiickoit ®@enepauuu OT
17.10.2013 roma Nell55 «OG6 yrBepxkaeHuHn (eaepasbHOrO TOCYJapCTBEHHOTO
00pa30BaTENbHOIO CTaHAAPTa JOLIKOJIBHOIO 00pa30BAHUSY;

-pacniopsikenuem [IpaButennctBa benropoackoit o6mactu ot 28.12.2020 roma Ne
529-pn «OO0 yTBepKJIEeHUU TOpsA/Ka (POPMUPOBAHMS M BEACHUS PETMOHAIBHOMN
UHPOPMAIIMOHHONW CHUCTEMBI JOCTYIMHOCTH OIIKOJIBHOTO OOpa30BaHWs, B TOM YHUCIE
NOpsAJIKA MPEAOCTABICHUS POAUTENSAM (3aKOHHBIM IPEJICTABUTENSM) JIeTEel CBEACHUMN U3
HEey;
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-noctanoByieHreM [IpaBurenbcTBa benroposackoii o6mactu ot 25.12.2023 roma Ne
799-tn «OO6 yTBEepKIEHUH TOCYJApCTBEHHOW TMporpaMMmel benroposckoit oGmactu
«Pa3Butue obpazoBanus benropoackoii 06mactu;

- MpUKa3oM jenapTameHTa obpaszoBanus benroposackoit obmactu ot 06.03.2020
roga No 587 «OO0 yTBep:kKACHUU MPUMEPHOTO TMOJIOKEHUSI O TEXHOJOTU3AIlMU BUJIOB
NOMOUIU poAUTeNsIM B KOHCYIbTallMOHHBIX EHTPAX»;

- MPUKa30M MUHHCTEPCTBa oOpa3zoBaHusi benroponackoit ob6mactu ot 25.03.2022
roga Ne 952 «O0 yTBepkKIeHUU NPUMEPHOTO MOJIOKEHUS 0 KOHCYIbTaIlMOHHOM LIEHTpE
«JIexoTekay;

- IPUKAa30M MUHHUCTEPCTBa 0Opa3oBaHus benropojckoit ob6mactu ot 08.12.2022
roga «OO0 yTBEpXKJCHHM IaKeTa PEriaMEeHTUPYIOIIUX JOKYMEHTOB IO CO3JaHHI0 U
(YHKIMOHUPOBAHUIO CIYKO paHHEH OMOIIN U KAOMHETOB PAHHEW MTOMOILIN»;

- IpUKa30M MUHHCTEpPCTBa oOpa3oBanusa benropopackoit obmactu ot 25.07.2023
roga Ne 2202 «O06 yTBep>KIE€HUU ANEKTPOHHOTO MOPT(HENst UTPOBBIX U 00pa30BaATEIHHBIX
NpPaKTHK «/leTu B mpuopuTeTe»;

- IPUKa30M MUHHUCTEpcTBa oOpazoBaHus benropoxackoit obmactu ot 22.02.2024
roga Ne 567 «O0 opranuzaiuu JeSaTeIbHOCTH PETHOHANBHBIX PECYPCHBIX TUIOMIAJ0K 0
aKTyaJIbHBIM ~ HAalpaBJICHUSM  pPa3BUTHS  CHCTEMBI  JIOIIKOJBHOTO  OOpa30BaHHS
benropoackoit obmactuy.

1.4. K oCHOBHBIM II€JIEBBIM IpyIiaM noiyuareneit Ycemyr Llentpa oTHOCATCS:

- ponuTenu (3aKOHHBIE TPEICTABUTENH) ACTEH OIIKOJIHLHOTO BO3pacra, B TOM
yycie A0 3 JeT, MOCEIalIIUX 00pa3oBaTelIbHbIE OpraHu3alliy, pean3yollne
o0Opa3oBaTenbHbIE TPOrPAMMBI JOUIKOJIBHOIO 00pa30BaHNUs;

- poauTeny (3aKOHHBIE NPEACTaBUTENM) AETEW JOLIKOIBHOTO BO3pacra, B TOM
yuciae 10 3 JeT, He MOCEHIAIIUX o0pa3oBaTelbHbIE OpPraHU3allH, PeaTU3yIoIIne
o0Opa3oBaTenbHble MPOrPaMMBbl JOIIKOIBHOTO 00pa30BaHus, HO 3apErUCTPUPOBAHHBIX B
rocyJaapCcTBEHHON HH(POPMAIIMOHHON CUCTEME Ha MPEIOCTaBICHUE MECTA;

- poouTenu (3aKOHHbIE NPEICTABUTENM), YbHM JAETH IOJY4YarOT JOUIKOJIBHOE
obpazoBaHue B (hopMe ceMeHOro 0Opa3oBaHus;

1.5. HecoBepiieHHOJIETHHE I€TU HE OTHOCSITCS K IIEJIEBOM TPYIIE Mmojydarenen
VYenyr Lentpa. B ciaydae HeoOxomumocTu paboThl ¢ JIeThbMH crenuanuctel LlenTpa
MOTYT HamlpaBUTh pOAUTENIel (3aKOHHBIX MpPEICTaBUTENEH) B CIyx)0y paHHEH MOMOIIH,
KaOMHEeT paHHEeW MOMOIIM, LIEHTP MCHUXOJIOr0-MEIUKO-COLIUAIBbHOTO COMPOBOXKIEHUS U
JPYTYIO OpPraHU3alMIo0, OKa3bIBAIOUIYIO0 TAKUE YCIYTH.

B cinydae ecnu ans okasaHUS MOMOILM POAMUTENIO (3aKOHHOMY INPEICTABUTEIIO)
BO3HUKAEeT HEOOXOJMMOCTh B JUArHOCTHUKE peOEHKa, TO ee MPOBEJCHHE BO3MOXXHO B
KayecTBE NPE/IBAPAIOIIECTO MEPOINpPUATHS, HE SBJISIOLIErocs YCIyrod, M TOJbKO Ha
OCHOBAaHMHM  NHUCBMEHHOIO  COIJIacusi  POAMUTENs  (3aKOHHOTO  NPEACTaBUTEN),
MOATBEPXKIAIOIIETOCA  AOrOBOpoM Mexay Opranuzanueil, CTPYKTYpHOM €IWHHIIECH
KoTopoil siBisiercst LlenTp, u poautesnem (3aKOHHBIM IMpeICTaBUTENEM) peOeHKa.

1.6. Uudopmarust 06 okazaHu# Y CIyr IpeJoCTaBIsieTcs B pa3HbIX popMmax yepes
pa3nuYHbIe UCTOYHUKH JIJIS1 TAPAaHTUPOBAHHOTO MH(POPMHUPOBAHUS POIUTENEH (3aKOHHBIX
Npe/ICTaBUTENCH) O MOPSAIKE U YCIOBUSIX JOCTYIA K UX MOTYYEHUIO.

1.7. OcHOBHBIE IOHATHS, UCTIOIb3YyeMBbIE B [lonoxenuu:

- IMCTIETYEPCKOE KOHCYJIBTUPOBAHUE - OKa3zaHuWe YCIyrn HH()OPMALHMOHHOTO
XapakTepa IO BOIPOCY TIOJYyYEHUS METOAMYECKOM, TICHXOJIOro-neJaroruaeckomn,
JTMAarHOCTUYECKOM U KOHCYJIbTaTUBHON OMOIIY B MHBIX OPraHU3aIUsX;

- COZAEpIKaTeIbHOE KOHCYIbTUPOBAHUE - OKa3aHue Yciyru B Llentpe;



-ompoc ¢ 0OpaTHOW CBA3BIO - 3alOJIHEHHE pOAMUTENEM  (3aKOHHBIM
IpECTaBUTEIIEM), KOTOpOMY ObliIa IpEeNOCTaBleHa Yciyra, IMCUXOJWarHOCTUYECKOTO,
COILIMOJIOTUYECKOTO U MHBIX BHUJIOB OMPOCHUKA, C OCYIIECTBICHUEM 10 UTOTaM OOpaTHOMN
CBSI3U C HUM,;

- IPOCBETUTENBCKUE MEPOIIPUATHUS AJI1 POJIUTENEH (3aKOHHBIX MPEICTaBUTENEH),
B TOM 4YMcCJie BEOMHAphl, TEMAaTUYECKUE BHUJICOJIEKINH, TIOJKACTHI, METOJUYECKUE KEHUCHI -
KOJUIEKTUBHOE  OOCYXJECHHE BOIPOCOB  IOCTPOEHHUS TapMOHUYHBIX CEMEHHBIX
OTHOLIEHUM, NPOPUIAKTHUKM JETCKHUX TpaBM, TPYIHOTO TIOBEIECHUA JETeH, UuX
COLMANIM3ALMM U Jp. C BblAauell cepTU(HUKaTa y4yacTHUKA (BO3MOXHO 3JIEKTPOHHOTO
obpasa);

- OYHOE KOHCYJIbTHUPOBAHHUE - OKa3zaHue Yciyru B nomenienuu Llentpa;

- BBIE3JTHOE OYHOE KOHCYJIbTUPOBAHUE - OKa3aHUE Y CIYTH IO MECTY HAXOXKIECHUS
apyroii Opranuzauuu, He HMerolied B cTpykrype LleHTpa, mo mecty nNpoXKHUBaHUS
ponuTenst (3aKOHHOTO TMPEACTABUTENs), B OOIIECTBEHHBIX MECTaX, B OpraHU3aIMsIX
COLIMANIbBHOM cdepbl, a Takke B paMKax npoBelaeHus crneuuanucramu lLlentpa
00y4JaroIuX MEPOIPUATHIH;

- TUCTAHIIMOHHOE KOHCYJIbTUPOBAHHWE - OKa3aHUE YCIyTd C TNPUMEHEHHUEM
UH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHBIX ~ ceTu  «HTepHeT»  (BHIIE0-KOH(EpPEHII-
CBsI3b), TeleoHa TMPU OMOCPEIOBAHHOM (HA PACCTOSIHMH)  B3aMMOJICHCTBUU
KOHCYJIbTAHTA C POJAUTENIEM (3aKOHHBIM IMPEJICTABUTEIIEM);

- KOHCYJIbTUPOBaHHE B (opMe MNHUCHMEHHOTO OTBETa - OKa3aHWe YCIYI'H C
UCIIOJIb30BAHUEM  AJIEKTPOHHOM  MOYTHI, MECCEHJKEpOB, IO HUTOraMm ompoca/
AQHKETUPOBaHMsI/ TECTUPOBAHUS;

- METOAMYECKAss IOMOILIb - KOHCYJbTHPOBaHHE pOAMUTENEH  (3aKOHHBIX
NpeJCTaBUTENeH) MO BOMpPOCaM NPUMEHEHUS pa3iIMYHBIX (OpPM, METOAUK U CPENCTB
BOCIIUTaHUS U 00yueHus: peOeHKa;

- IICUXOJIOTO-TIeIarOTHYecKass IOMOIb - OOyueHHe poauTene (3aKOHHBIX
NpeJCTaBUTENIeH), HApaBIeHHOE Ha (OPMHUPOBAHHUE Y HUX MEJArOTMYECKON KYIbTYPHI U
NpeoTBpAllleHNE BOZHUKAIOIINX CEMENHHBIX Po0ieMm;

- JIMarHoCTHYecKass TMOMOIIb - OmpeaesneHue JeduuuTa CrelralbHbIX
3HaHUW Yy poAuTeNeld (3aKOHHBIX MPEJCTaBUTENECH), KOTOPbIE TO3BOJIUIN Obl UM
NPUHUMATH MPaBUJIbHBIE PEIIEHUS B OTHOIIEHUU BbIOOpa (OpM U METOJIOB O0y4yeHUS,
BOCIIUTAHMSI U PA3BUTHSI CBOETO PEOCHKA;

- KOHCYJIbTaTUBHAS OMOIIb — BKJIIOUEHUE ponuTeneit B
[[eJICHATIPABICHHBIN  Pa3BUBAIOIIMKA  MPOIECC TOCPEACTBOM HH(POPMHUPOBAHHUS O
(GU3MONOTMYECKMX W TCHXOJIOTMYECKHMX  OCOOCHHOCTAX  pa3BUTHS  peOeHKa,
CYILECTBYIOUIMX MEXaHU3MaxX paHHE! MOMOIIH.

2. Weab u 3apauu LlenTpa

2.1. OcHoBHOMt  1enblo  JearenbHocTH  LleHTpa  sABIsSIETCS  TIOBBIIICHHE
KOMIIETEHTHOCTH pPOJUTENEH (3aKOHHBIX MPEICTaBUTENE) B BOMPOCAaX pa3BUTHS,
BOCIIUTAHMsI, 00y4EHUS U COLMATN3allii HECOBEPIIEHHOJIETHUX JIETEH.

2.2. OcHoBHBIMU 3a/1a4uamu LleHTpa siBasitoTCS:

- OKa3aHue YcCHyr, HanpaBlICHHbIX Ha pPa3BUTHE IICUXOJIOrO-TEJaroruyeckon
KOMIIETEHTHOCTH POAUTENEH (3aKOHHBIX MPEICTABUTEIIEH );

- CONMPOBOXKJICHUE CEMbH, B3aUMOJIEUCTBHE CO CHEIHAIUCTAMU [0 paHHEH
MOMOIIH B MPOIECCE MOTYyYEHUSI CEMbEN yCIyT paHHEH MOMOIIIH;
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- co3JaHue HeoO0XOAMMOro MH(OPMALMOHHOIO M MOTHBALMOHHOIO IOJIEH MJIs
aKTUBHOTO BKJIIOUYEHHUS POJUTENEH (3aKOHHBIX MPEACTaBUTENEH) B ILI€JIE€HAIPABICHHBIN
pa3BUBAIOLIUI NPOLECC;

- IpoIlarafja IO3UTHBHOTO M OTBETCTBEHHOIO POJIUTENIBCTBA, 3HAYMMOCTHU
POIUTENBCKOTO IPOCBEUICHUS JUISl  YKPEIUIEHUS HWHCTUTYTa CEMBH, JyXOBHO-
HPaBCTBEHHBIX TPAAULMN CEMEUHBIX OTHOILIECHUM.

3. HOpﬂ)IOK OpraHu3anuu I1€ATCJIbHOCTH I_IeHTpa

3.1. Ha ocHOBaHMM MOHHMTOpPHHIa JaHHBIX Yy4yeTa JeTei, MOoJIekKaIIIX
3aYUCIICHUIO B OOpa3oBaTeNIbHbIE OPraHMU3allud, peaTH3yIoIHe 00pa30BaTEIbHYIO
nporpaMMy  JOIIKOJBHOTO  OOpa3oBaHUs, JETeH, TONydalomuX  JIONIKOJIBHOE
oOpazoBanue B (QopMe ceMelHOro o00pa3oBaHUs, TMPEABAPUTEIHLHOTO aHAIHM3a
NOTpEeOHOCTH HaceleHus B Ychyrax YupeauTenb O0O0CYXKIaeT C PYKOBOJIUTEISIMU
Opranuszanuii BOmpoc HaaTu4Iusi HEOOXOAMMBIX YCIOBUH A1 co3aanus Llentpa.

3.2. O01iee pyKOBOACTBO M KOHTPOJIb 3a JCITEIbHOCTRIO [leHTpa Bo3maraeTcs Ha
pykoBouTenss Opranu3aiuu.

3.3. K momHOMOUHsIM pykoBoauTess OpraHu3aii OTHOCHTCS:

3.3.1. 3nanue, yTBEpXKJACHHE H BHECCHHEC W3MEHECHUH B HEOOXOIMMBIC
HOpPMAaTUBHBIE TOKYMEHTHI (TIprKa3 00 oTkpeiTuu Llentpa, [Tonoxenue o Llentpe u ap.).

3.3.2. Onpenenenue JuIa, OTBETCTBEHHOTO 3a OPraHU3alUI0 JesSTEIHLHOCTU
[lentpa (pyxkoBoautens Llentpa).

3.3.3. Omnpenenenne rpaduka padotsr LlenTpa.

3.3.4. Ob6ecnieuenue KOHTpOJsi cobmoneHusi pabornukamu LlenTpa TpeboBanuii
3aKOHOJIATCIIBHBIX, HOPMATUBHBIX MPABOBBIX aKTOB M JPYTHX JOKYMEHTOB IO BOIIPOCAM
oOpa3zoBaHus, MpaB JIeTeH U POAUTENICH (3aKOHHBIX MPEICTABUTENCH), a TaKkKe MOpsIKa
OKa3aHus Y CIIYT.

3.3.5. [IpoBenenue paboT MO CO3JaHUI0 HEOOXOIUMBIX KaJpPOBbIX, MATEPUAIBLHO-
TEXHUYCCKHX, MPOTPAaMMHBIX W HMH(POPMAIMOHHBIX YCIOBUH JUIsl OpraHU3aluu
nearensHocTy LlenTpa.

3.3.5.1. Tpebopanus k kaapoBOMy OOECTIEUEHHIO AeATeNbHOCTH LleHTpa:

- okazaHue Ycayr crneuuanuctamu lleHTpa, mnpuHATEIMEM Ha paboTy B
Opranuzanui0 Ha OCHOBAaHMM TPYIOBOTO JOrOoBOpa, JHOO  CHEIUAIMCTAMU,
MPHUBJICYCHHBIMA K OKa3aHWI0 YCIyT (Ha OCHOBAHUHU JIOTOBOPA TPaXKAAHCKO-IIPABOBOTO
XapakTepa, JIOroBopa O B3aUMO/ICHCTBUN);

- COOTBETCTBUE KBaMH(pUKaUU crenuainuctoB lleHTpa kBanmudukarmoHHBIM
TpeboBaHUsIM (JIFOOBIE JIOJDKHOCTH TEJAaroru4eckux paboTHUKOB TpodeccHoHAThHON
KBTM(DUKAITMOHHON TPYIIBI JOKHOCTEH TIEIarOTMYeCKUX PAaO0OTHUKOB), TPH 3TOM
BO3MOXXHO TPHUBJICUCHHUE CIICIIUATUCTOB, HE COOTBETCTBYIOIIUX KBATH(DUKAITMOHHBIM
TpeOoBaHUsAM, AJIs1 00eCIIeUeHUs] TEXHUUECKON MOICPKKN TTPEIOCTABICHHS Y CIYT, IS
TIEPEBO3KHU IIPH BBIC3THOM OYHOM KOHCYJIbTHPOBAHUU;

- CBOCBPEMCHHOEC TPOXOXJICHHE CIEIUanucTaMu LleHTpa KypcoB MOBBIMICHUS
KB (hUKAIIY;

- yuactue crenuanuctoB lleHTpa B 00ydarommx MEpONpHUsTHUSX (CeMUHapax,
BeOMHApax) 10 U3YUCHHUIO aKTyaJIbHOTO OIbITa paboThl L[eHTpoB.

3.3.5.2. TpeboBaHuUs K MaTepUATBHO-TEXHUUECKOMY 00ECIIEUCHHIO JIEATETbHOCTH

Lentpa:
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- TIOMelIeHHe JUIsl OKa3aHus Y CIYTH pacIioyiaraeTcsi B 3[aHUU, 000pYyJ0OBaHHOM B
COOTBETCTBUU C COOJIFOJIGHUEM YCJIOBUW JIOCTYITHOCTH JJisi WHBAJIUAOB M JIPYTUX
MaJIOMOOMIIBHBIX TPYIIT HACEJICHHUS;

- OCHAILIEHHOCTh MeOenpl0 U HeOoOXOAMMBIM O000pYIOBaHHEM [IJIsl OKa3aHUs
VYenyru, B T.4. TEPCOHAJIbHBIM KOMIIBIOTEPOM (HOYTOYKOM) C JOCTYNIOM K
MH(OPMALMOHHOTEIEKOMMYHUKALIMOHHOM CEeTH «HTEpHETY, CpelICTBaMHU
BU3YaJIM3allui, KOMUPOBAJIbHONW TEXHUKOM;

- HAJIMYUE 30HBl OXKMUJAHUSA JJs JIML, NPUOBIBIIUX U1 TOJy4YeHUs YCIyr u
0’KMJIAOIIUX CBOEU OUepen;

- HAJIMYME CAaHUTAPHOW KOMHATBHI, KOTOPO MOTYT BOCIOJB30BATHCS MOCETUTENN
[lenTpa;

- HAIMYKME IIPOCTPAHCTBA Ui JACTEH MOojydarened YCiIyr, OCHAIEHHOI'O
UTPYIIKaMH U UTPOBBIM 000OPYAOBAHHUEM.

3.3.5.3. TpeboBanusi K MNPOrpaMMHOMY M HH(POPMAIIMOHHOMY OOECIICUCHUIO
nearenbHocTy LlenTpa:

- HaJIM4ue AIEKTPOHHBIX, METOJUYECKUX MOCOOUN U MPOrpaMMHOI0 0OecTieueHus
JUTSI TIPEAIOCTABIICHUST Y CIIYT B OYHOM PEXHME;

- OCHAIlIEHHOCTh  MPOTPaMMHBIM  oOecredeHueM  JUIsl  OpraHu3alud U
¢yHkuuoHupoBaHuss B LleHTpe cHUCTEMBl AIEKTPOHHOTO KOHCYJIbTUPOBAHHUS C
NPUMEHEHHEM JTMCTAHIIMOHHBIX TEXHOJIOTUI B3aUMOJICHCTBHUS,

- HaJIM4YUe JIEKTPOHHBIX PECYPCOB ISl UHPOPMUPOBAHUS POIUTENCH (3aKOHHBIX
npeAcTaBuTenei) 00 oOkazaHMM YCIOyr W TOpUBICYCHHUS TMoJydarened YcCIyr c
cOOJII0JIEHUEM JIEUCTBYIOIINX 3aKOHOIaTEIbHBIX HOPM;

- o0ecrieueHNe BO3MOKHOCTH aHOHMMHOM OILIEHKM KadyecTBa IPEIOCTABIEHHBIX
VYceiyr, NONMy4eHHBIX poAWTENeM (3aKOHHBIM IIpe/cTaBuTeNneM) B (opMme ompoca,
anketupoBanusi, QR-koxa u T.1I.

3.4. K nonHomouusam pykoBoautens Llentpa, oTHocUTCS:

3.4.1. Benenue ydeTHON JOKYMEHTAIIUH:

- JKypHaJl IpeiBapuTeIbHON 3anucu Ha KoHcynbTanuto (ITpunoxenue 1)

- )KypHall ~ y4deTa  HpeNoCTaBIsIeMbIX  YCIOYyr  pOAUTENSIM  (3aKOHHBIM
npeacrasutensiM) (IIpunoxenue 2);

- )KypHaJla  y4yeTa  BbIJJayd  CEpTU(UKATOB  POJIUTENSIM  (3aKOHHBIM
MpeACTaBUTENSAM) IPU IPOBEICHUH MPOCBETUTENbCKUX MeponpusTuil (IIpunoxenue 3).

3.4.2. PacripenienieHre 3ampocoB B COOTBETCTBHM C  COJEp)KaHUEM IS
NOJIFOTOBKM KOHCYJBTALMM CIIELUATUCTAMH U ONIPEJIETIEHNE CPOKOB X UCIIOJIHEHUS.

3.4.3. Onpenenennie popm pabOThHI MO MPETOCTABICHUIO Y CIIYT.

3.4.4. Onenka KayecTBa JAEATEIBHOCTHU criennanuctoB LleHTpa.

3.4.5. 3anonHEeHUEe J@HHBIX B TOCYIApCTBEHHOW WH(OPMAIMOHHON cucrteMme
Benroponckoit obmactu «O6pasoBanue» https://uslugi-belgorod.vsopen.ru/ Ha ctpanwmie
Opranuzanuu Bo BKJIaake «JloctymHas cpefa» (eKeMecsyHO C MOMEHTa OTKPBITHSA
[lenTpa HapacTarOIIMM UTOIOM C Havajia KaJeHAapHOTO Toja).

3.4.6. Pazmemienne  uHpopmammu 00  okazaHUM  Ycayr  (aKTyalbHBIX
HOPMATHBHBIX JOKYMEHTOB, COJEpKaHHH, (opMaTre U TOpPAIKE UX OKa3aHus,
uHbpopManuu O OE3BO3ME3THOCTH, O CHENHAINCTaX, KOHTAaKTax U MPOBOAUMBIX
MEpONpUATUAX) Ha oduIHambHOM caidte OpraHuzanun B WH(GOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH «IHTEpHET» U B COLMAIBHBIX CETIX (IIPU HATTUUHH).

3.4.7. sroToBlieHWE U pacnpocTpaHeHHWEe HWHGOPMAIMOHHBIX MaTEpHAJIOB
Pa3IUYHON TEMATHKHU.
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4. OpraHu3aluMOHHbBIE YCJIOBHUS 0KA3aHUSA Y CJIYT POAUTEIAM (3aKOHHBIM
npeacrapuresasim) aereid B Llenrpe

3.4. Okazanune VYcmyru ocymectBisercs Lleatpom 0e3 B3uMaHus TUIATHI C
poauTenel (3aKOHHBIX MPEACTABUTENIEH).

3.5. Yenyra mpencraBiser co0oil pa3oBYHO IOMOINL POIUTETIO (3aKOHHOMY
MPEJICTAaBUTEIIO) B dbopmare JTUCTIETYEPCKOTO WIH COJIepKATEILHOTO
KOHCYJIbTUPOBAHUS, OMpPOca ¢ OOPaTHOW CBS3BIO MO BOIMPOCAM Pa3BUTHS, BOCIHTAHUS,
oOydeHHs ¥ colMalu3aluu pedeHKa, a TakkKe NPOBEJECHUE MPOCBETUTEIBCKUX
MEPOIPHUATHH 111 POAUTENHCKOTO COOOIIECTRA.

Poaurtens (3aKOHHBIM MpeACTaBUTENb) BIpaBe OOpalaThCs 3a IMOJIYYEHHEM
Ycmyru TOBTOPHO HEOTPAHWUYCHHOE KOJTMYECTBO pa3 MpY HATMYHH MTOTPEOHOCTH.

3.6. [Topsamok opranu3amuu MpucMoTpa 3a peOEHKOM Ha BpeMsi OKa3aHusl Y CIyru
ero poAMTEN0 (3aKOHHOMY TPEJCTaBUTENI0) yCTaHABIMBAaeTCs Kaxaonh OpraHuzamueit
CaMOCTOATENBHO. B MCKIIOUMTENBHBIX CIyJasX BO3MOYKHO BOBJICUEHHE pEOCHKA - €ro
NPUCYTCTBUE B XOJI€ OKa3aHUsA YCIYT'H €ro POJUTENI0 (3aKOHHOMY MPEICTABUTEIIO),
€CJId UHBIM 00pa30oM HEBO3MOXKHO OCYIIECTBUTH MPUCMOTP 32 HUM BO BpEeMsl OKa3aHUS
Yemyru. Bompoc mpucytcTBusi peOeHKa MpU OKa3aHWHM YCIYTH pPEHIaeTcs 3apaHee ¢
poauteneM (3aKOHHBIM TpeacTtaBuTenem) pedenka ([Ipunoxenue 1).

3.7. Ycnyra MoxeT ObITh OKa3aHa B ¢opMax OYHOTO, BBIE3IHOTO,
JTVICTAaHIIMOHHOTO KOHCYJIBTHPOBAHHUS W KOHCYJBTHPOBaHUS B (OpME MHCHMEHHOTO
OTBETA Ha 3aMpoC POAUTENS (3aKOHHOTO MPECTABUTEIS).

3.8. Beibop dopmel, opmara, comaepkaHUsS U MPOAOTKUTEITHLHOCTH OKa3aHUS
VYenyrn ompenensiercs  cnenuanuctoM LleHTpa MO  COTrfIacOBaHHIO €  POAUTENEM
(3aKOHHBIM IPEACTABUTEIIEM).

3.9. llenTp MOXeT OKa3bIBaTh BCE BHUABI YCIYr (METOAWYECKYIO, MCHUXOJOTrO-
NEeIaroruueckylo, JAMAarHOCTUYECKY0 U KOHCYJIbTaTHBHYIO) WJIM MOXET OBITh
cpo(UIMpPOBaH Ha BHIMOJHEHHUE OINpeIeIeHHON Y eayru.

5. llopsinok okazaHus Y cayr
poauTesM (3aKOHHBIM NpeAcTaBuTesiM) Aeteil B LlenTpe

3.10. IIpaBuna opranuzamnuu aestedbHOCTH LleHTpa mo mopsaky okasaHus Y CIIyr
YCTaHABJIMBAKOTCS HOPMAaTUBHBIMU JJOKyMeHTaMu Opranu3aiu.

3.11. Tlopsanmok oka3aHusi Y CIYTH CJIEITYIOIINA:

3.11.1. JIng  monydeHuss  YCIyru  NpelyCMaTpuUBaeTCs  BO3MOXHOCTH
npeaBapuTenbHO 3amucu B LleHTp pasnmuuHbiMH criocoOamu  (TenedoH, CaurT,
AIIEKTPOHHAS TMOYTa, COLMANIbHBIE CETH, JTUYHO) cO cOOpOM CBEACHHM JUIsl 3amOIHEHHS
JKypHaia MpelBapuUTEIbHONW 3allMCUM HAa KOHCyJbTanuio. Tema 3ampoca MOXKET OBITh
o0o3HayeHa 1100 B XOJIe MPEIBAPUTEIHHON 3alUCH, TUOO HEMOCPEICTBEHHO B MOMEHT
OKa3aHus Y CIyIu.

[Ipu oOpamenun B LleHTp poauTenu (3aKOHHBIE MPEICTABUTENN) BIIPaBE
chopMyaMpoBaTh BOMPOC CAMOCTOSITENIBHO; TMPH MMOJa4ye 3asgBKH YAAJICHHO -
BOCIIOJIb30BaThCA A1l POpMYIUpPOBAaHUS 3aripoca GOPMOM THUIOBBIX BOIPOCOB (COTIACHO
[Mpunoxenuro 2).

3.11.2. JUia monydeHuss Yciayru poauTend (3aKOHHBIE IPEICTABUTENH)
BIIPABE HE IMPENOCTAaBIATh NEPCOHAIbHBIE JaHHbIE. B TakoM ciydae B JXypHalle ydeTa
NPEIOCTABISIEMBIX Y CIYr PpOAMUTENSM (3aKOHHBIM TMPEICTABUTENSIM)  YKa3bIBAIOTCS
TOJIBKO T€ JaHHBIE, KOTOPHIE OBLTN COOOIICHBI C 3aHECEHHEM B COOTBETCTBYIOIIUE IOJIS
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KypHaJla OTMETKH «aHOHUMHO». llepcoHanbHbIe JaHHBIE COOMPAIOTCS, KOIAUPYIOTCS U
BHOCSITCSI B YTBEP)KJICHHBIE I OOIIETO TOJh30BAHUS PETHUCTPAIMOHHBIC W OTYCTHHIC
nokymeHtol llenTpa moj ompeaeneHHbiM KoaoM. Ilpu stom ILlenTp opranusyer
cayxkeOHoe (He sl OOIIero IMoJjb30BaHUs) XpaHEHHUE W 00pabOTKYy MEepPCOHATBHBIX
JTAHHBIX.

[Ipu okazanuu Ycnyru Opranuszanueit ooecreunBaeTcs: coooeHrue TpeOoBaHu i
K 3al[UTe NMEePCOHANBHBIX JAHHBIX MPHU UX 00pabOTKe, B TOM YHCIlie B HHPOPMAIMOHHBIX
pecypcax, MpelyCMOTPEHHBIX 3akoHoJaTenbcTBoM Poccuiickoit ®epepauuu B cdepe
3aIUTHI TEPCOHATLHBIX JAHHBIX.

B xone oxazanusa Ycayru cneumanuct LleHTpa He BBINONHSET OEHCTBUS 3a
ponuTens (3aKOHHOTO TPEJCTABUTENs): HE 3amoyiHgeT (OpMbI TOKYMEHTOB, HE BelET
MIEPETOBOPOB C TPETHUMH JIMIIAMH OT €ro HWMEHH, HEe TIPEJICTaBIsICT WHTEPECHI
noJrydaress Y CIIyTH B OpraHax U OpraHu3anusx  T.I1.

3.11.3. Ycayra  MOXET  OKa3blBaThCAd  OJHOBPEMEHHO  HECKOJIbKHUMU
crienuanucrtamu LleHTpa mpu coriacuu poauTens (3aKOHHOTO MPEICTABUTEINSI) WK T10
€ro MHUITMATHBE.

3.11.4. Bo3MoXHOCTH TpenocTaBlieHHs] YCIYrd POAUTENI0 (3aKOHHOMY
MPEJICTABUTENI0) MOXKET OBbITh ObOecrieueHa HEMOCPEACTBEHHO B MOMEHT OOpallieHus B
[enTp. [Ipu nomyuenun 3ampoca, Ha IPOpabOTKy KOTOPOTO TPEOYETCs TOTOTHUTEIBHOE
BpeMSsi, BO3MOXKHO YBEJIIMUEHUE CPOKa OKHMJIaHWs KOHCYJIbTAallMd Ha CpoK He Ooiee 10
JTHEN ¢ MOMEHTA TMOJyYeHHs 3arpoca.

3.11.5. Yenyry B llenTpe MoOryT mnonaydutb o0a poauTens (3aKOHHBIX
MpeACTaBUTENS) peOCHKA OTHOBPEMEHHO.
3.11.6. Oxkazanne Ycayru mpeamnonaraer ycTHoe HMH(DOPMUPOBAHUE

ponutenst  (3aKOHHOTO — TPEACTaBUTENsI) wuiu  o0oux  poauTenedl  (3aKOHHBIX
Ipe/ICTaBUTENICH) M0 MHTEPECYIOUIMM BOMpPOCaM B PEKMME B3aUMOJEWUCTBHS, T.€. OH
(oHHM) BIIpaBE YTOUHATH BOIIPOCHI, 33JaBaTh BOIPOCHI 110 CMEXHBIM TEMaM, YTOYHSTbH
COJZIep>KaHHE OTBETOB U T.II.

3.11.7. ®dakt okazanus Ycayru ¢ukcupyercs crnenuanuctom lleHtpa B
koHcynbTanmonHoM Jucte ([Ipunoxenue 4) u pykoBoaureneMm LleHTpa B xKypHae yueTta
IPEIOCTABISIEMBIX YCIYr pPOIUTENAM (3aKOHHBIM IpeACTaBUTENsIM). B ciayuae
JUCTAHIIMOHHOTO KOHCYJIBTHUPOBAHUS NJIsl TOATBEPKIACHUS (PakTa KOHCYJIbTHPOBAHUS
cnenuanuctoM LleHTpa ucnonb3yercs aetanu3anus Tele(POHHBIX 3BOHKOB, CKPUHILIOTHI
CTpPaHHUII, PeeCTp IEKTPOHHBIX OOpaIlIeHUH U T.1I.

3.11.8. OcymectBnenue cnenuanicroM LleHTpa pacnedaTtku i poAUTENs
(3aKOHHOTO TpeACTaBUTENs) HeoOXoauMol uHGOpMalUU Ha OYMa)KHOM HOCHUTEJE,
HaIpaBJICHUS PEeKOMEHAAIMM, JOKYMEHTOB Ha aJ[pec e€ro 3JIEKTPOHHOM MOYThHI, 3aIIUCH
uHpOpMaIMK Ha TPEICTABIEHHBIE UM 3JIEKTPOHHBIE HOCUTENN B XOJI€ OKa3aHUs Y CIIyTH
yCTaHaBIMUBaeTCs Kaxaoi OpraHuzanueid caMOCTOATEIbHO.

3.11.9. OneHka KadecTBa OKa3aHUsA YCIYTH  TMPOM3BOJAUTCA  JHOO
HETMOCPEICTBEHHO TOCTEe €€ OKa3aHus, JHUOO OTCPOUEHO (MO >KENAaHUIO0 POIUTENS
(3aKOHHOTO MPEJCTABUTENISA), HO HE MO3/IHEE 3 KaJeHIAapHBIX AHEH C MOMEHTa OKa3aHMs
Yenyru. MexaHu3Mbl OIICHKHA BBIOMparoTcs Kaxaod OpraHuzanueil caMOCTOSITENBHO,
npu 00s3aTeIbHOM YCIOBUU HaMM4Ms (POPMBI, 00ecrieunBaroeil aHOHUMHOCTh OILIEHKH.

3.11.10. B ciywae eciu okazaHue YcCiayru no TEXHUYECKMM IPUYMHAM HE
cocrTosiock, cnernuanuct LlenTpa obecrieunBaeT BO3MOKHOCTh €€ MMOBTOPHOTO OKa3aHUs
M0 COTJIACOBAHUIO C POJUTENIEM (3aKOHHBIM MPECTABUTEIIEM).

3.11.11.He moamnexat paccMOTpeHHIO criernanvcTa LlenTpa 3ampocsr:
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- coJiepKaIiie HElCH3YpHbIC WM OCKOPOWUTENbHBIE BBIPAKEHHUS WIH yrpo3bl B
€ro aJpec u/ Win B aipec Ipyrux cnenuanuctoB Llentpa;

- NPOTUBOpEUAIIUE 3aKOHOATENbCTBY Poccuiickoit denepanuu;

- BBIXOJAIIME 32 PAMKHU COAEpKaHUsl Y CIIyTH;

- BBIXOJSIIUE 33 PAMKH JEATEIIbHOCTH crienuanucta LienTpa.

6. Ilopsizok u popMbI KOHTPOJISI 32 AesiTeJIbHOCTHIO LleHTpa

3.12. Texkymmii KOHTPOJb 3a COOJIOACHWEM W WCIOJHEHHEM HACTOSIIETO
[TonokeHust OCYIIECTBISIETCS IOCPEACTBOM HPOLENYp BHYTPEHHEr0 M BHEIIHEIro
KOHTPOJISI.

3.12.1. BHyTpeHHMII KOHTPOJIb MPOBOAUTCS pykoBoauTeneM OpraHuzanuu
U TIOJIpa3esaeTcs Ha:

- OIEPaTUBHBIM KOHTPOJIb (110 PEKOMEHJAIMHY PETMOHAIBHOI0/ MyHUIIUIIATBHOTO
OpraHa, OCYILECTBIIAIOIIErO YyIpaBieHue B cdepe o0pa3oBaHMs, WIM IO 3aMpPOCy
poauTens (3aKOHHOTO MPEICTaBUTENS);

- TEMaTHYECKUH KOHTPOJb MO pealu3allMd  Kakoro-iubo  HaIpaBlICHUS
NEeSTebHOCTH (HaJIMYMe HEOOXOAMMBIX YCJIOBUM JUIsl OpPraHM3aldd JIeATEIbHOCTU
[lenTpa, Hanmuue wuHopmanuu o Llentpe, cobmropeHue mnopsiaka oka3zaHus YCIyr
crienuanucrtamu LleHnTpa u 1.11.);

- OLIEHKY KauecTBa JIeATeJIbHOCTU crenuanucToB LlenTpa;

- UTOTrOBBIA KOHTPOJIb MO UTOTaM OTUYETHOTO MEPUOA.

3.12.2. BuemHuii KOHTpOJb 1O HampaBieHUsIM JesTenbHocTd LleHTpa
OCYILECTBJISIIOT ~ PETHOHAJbHbIE M  MYHULUIANbHbIE OpPraHbl, OCYIIECTBIISAIONINE
ylpaBjieHue B cepe 00pa3oBaHMsl, C MPUBJICUCHUEM CIIELUATMCTOB TEPPUTOPUATILHON U
LHEHTPATLHOM MCUXO0JIOT0-MEANKO-TIEJarOrMYeCKUX KOMUCCUH.

3.13. MyHununanbHple W  PETHOHANBHBIE  OpPTraHbl,  OCYIICCTBIISIOIINE
ynpasjieHue B cepe o0pa3oBaHUs, OCYILECTBISIOT BHEITHUI KOHTPOJIb TOCPEICTBOM:

- B3aMMOJICHCTBUS C MYHUIMIAIbHBIM IIEHTPOM OLIEHKH KauecTBa oOpa3oBaHUs
M0 OTCJIEKUBAHUIO PE3YJIbTATUBHOCTH JIEATEILHOCTU crieuanucToB LleHTpa (3aKOHHBIM
IPEICTaBUTENISIM) (aHKETHpOBaHHUE, OHJIAlIH-OIIPOC B UH(POPMAIOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «HTEepHET»);

- paccMOTpeHHs oOpalleHul 1 kanod poauTenei (3aKOHHBIX MPEACTaBUTENEH) C
IIPUBJIEYEHUEM COOTBETCTBYIOUIUX CIIEUATNCTOB U OpraHU3aluii;

- TMPOBEJICHUSI METOAMYECKUX MEpONPHUATHIA (KPYIJIBIX CTOJIOB MO OOMEHY
OMbITOM, TMPE3CHTAUUN JeATeIbHOCTH Jydimux LIeHTpoB, mpoBeneHUs HAY4YHO-
MPAKTUYECKUX KOH(epeHMi U Ip.) 10 HanpaBlIEHUsAM JesTeNbHOCTH LIeHTpoB.



